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May 26, 2026

Spc Telecentinel S.A.

3.5 Km Oeste DE Forum 1

En Parque Industrial Del Oeste, #5
Santa Ana, CRI 10905

To Whom It May Concern,

Over the past 50 years, DMP has become the most trusted and recognized leader in alarm
communication over data networks and is the only privately owned security systems
manufacturer that manufactures all products in the U.S. DMP provides customer-driven
products through listening, anticipating needs, and responding quickly with innovative solutions
that work. We insist on the integrity of our products and our people.

We realize that both Spc Telecentinel S.A. and your customers have many choices when it
comes to selecting vendors. DMP is a customer-focused organization and we are 100%
dedicated to your success and the success of your customers. Spc Telecentinel S.A.
professionals have received formal and informal training on DMP security, fire, access and
network communication products.

This letter is to verify that Spc Telecentinel S.A. is currently an authorized reseller of DMP
products. As such they are fully authorized to sell, service and maintain DMP equipment
pursuant to their purchasing agreement. DMP is confident in Spc Telecentinel S.A. as an
installation partner for our equipment.

Sincerely,

Mok NeSmithv

Vice President of International Sales
Digital Monitoring Products, Inc.
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