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QUALITY PRODUCTS SINCE 1984

March 23, 2006
Dear Valued Rainbow Customer,

International Space Optics/Rainbow would like to announce that we have named Rico
Martinez as Director of Sales and Marketing. Rico was previously the Eastern Regional
Sales Manager for ISO/RAINBOW and brings with him 15 years of sales experience. Rico
will be responsible for strengthening our relationship with you, our valued customer, as
well as investigating new marketing opportunities.

~ Douglas Bailey, has recently come on board as Controller for ISO/RAINBOW. Doug
comes to us with a degree in accounting, a CPA certificate, and a distinguished 25-year
career as Controller of a variety of companies of similar size and industry standing. In the
short time that Doug has been with ISO/RAINBOW he has already made significant
contributions to the growing internal strength and stability of International Space
Optics/Rainbow.

ISO/RAINBOW is also pleased to announce that Jenilee Toledo has been promoted to
Manager of Customer Service. In this capacity, Jenilee will be responsible for working
closely with our Regional Sales Managers and Sales Representatives to ensure that you
experience the highest level of customer satisfaction with ISO/RAINBOW products. Any
questions concerning existing orders or placing a new order should be directed to our
Customer Service Department.

If you have any technical questions concerning any ISO/RAINBOW products, you can
contact David Craig, Manager of Technical Services. David has over 16 years of industry
experience, the last 10 years of which have been with us,

[ would also like to take this time to assure you that ISO/RAINBOW is stronger, more
stable, more dedicated to providing you with quality products at competitive prices, and
even more devoted to your experiencing the highest level of customer satisfaction for
which Rainbow is famous. We invite you to stop by our booth at ISC West to say hi to
some ol’ familiar faces as well as meet our new team members and check out a variety of
new product offerings from ISO/RAINBOW. We hope to see you there.

Sincerely,

Bob Fox
General Manager
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